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Background
Joliet Junior College (JJC), the nation’s first public community college is a comprehensive community
college. The college offers pre-baccalaureate programs for students planning to transfer to a four-year
university, occupational education leading directly to employment, adult education and literacy programs,
work force and workplace development services, and support services to help students succeed. The
College has a combined total of 14,912 full time and part time students enrolled in Spring 2018 classes
and 1,650 staff on its main campus located within the city of Joliet, and its 5 extension campuses located
in Romeoville, Morris, Frankfort, Weitendorf, and City Center in downtown Joliet.
JJC is the only public postsecondary institution within District 525 boundaries. JJC is located
approximately 45 miles south of Chicago, the third largest city in the United States. Today, the 1,442square mile district serves over 700,000 residents in Will, Grundy, Kendall, LaSalle, Kankakee,
Livingston, and Cook counties. Multiple locations exist to serve residents throughout the district. The
College consists of one (1) main campus (2) extended campuses, three (3) education centers, and
multiple satellite locations throughout the district. JJC has approximately 15,000 students per year
enrolled in credit courses.
Vision Statement
Joliet Junior College will be the first choice.
Mission Statement
Joliet Junior College is an innovative and accessible institution, dedicated to student learning, community
prosperity, cultural enrichment, and inclusion. Joliet Junior College delivers quality lifelong learning
opportunities empowering diverse students and the community through academic excellence, workforce
training, and comprehensive support services.
OVERVIEW
The Board of Trustees of Joliet Junior College (hereinafter, "JJC") is requesting proposals from
Providers for services relating to the Employee Assistance Program (EAP).
Additional scope is discussed in the SCOPE OF WORK section of this proposal.
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I.

Introduction
A.

Purpose of RFP
Joliet Junior College’s strategy is to conduct a detailed Request for Proposal
(“RFP”) which solicits proposals for the following employee benefits for eligible
employees and dependents for Joliet Junior College: Employee Assistance
Program (EAP). This benefit is paid 100% by Joliet Junior College.
We request that you compare Joliet Junior College’s current EAP, benefits have
been included in Appendix II, to your proposal and identify any areas where there
are potential gaps or differences.
The reason for submitting the RFP at this time is that Joliet Junior College is
looking for ways to bring the most comprehensive program to their employees
with a partner that has demonstrated success, expertise and accreditation in this
benefit space.

B.

Effective Date
The effective date of the policies with Joliet Junior College will be January 1,
2020.

C.

Definitions
For purposes of this RFP, the term “Proposer” will mean the EAP vendor
submitting a proposal. The term “Contractor” will mean the “Proposer(s)”
awarded a contract through the RFP process.

D.

Request for Proposal Schedule

Release RFP- Vendors contacted via email/ advertised

August 6, 2019

Last date/time for submission of written questions
through the ESM sourcing solutions tool under the Q &
A section.

August 12, 2019 by 2:00 p.m. CST

Responses to questions will be addressed through the
ESM sourcing solutions tool under the Q & A
section.

August 15, 2019 by 5:00 p.m. CST

Proposals must be submitted electronically through
the ESM Solutions electronic sourcing site.

August 22, 2019 by 2:00 p.m. CST

Committee evaluates proposals

August 23 - September 5, 2019

Notification of award

October 10, 2019

Coverage Effective Date

January 1, 2020
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II.

Instructions for Proposal Submission
A. Interest In Responding
Interested parties must email purchasing@jjc.edu to request the necessary RFP
documents, which include:
1. Appendix I- Employee Census
2. Appendix II- Current Plan /Contract
B. Proposal Due Date
Proposals must be completed and returned no later than 2 p.m. CST on August
22, 2019.
C. Submission
The submission of a response shall be prima facie evidence that the supplier has
full knowledge of the scope, nature, quality of work to be performed, the detailed
requirements of the project, and the conditions under which the work is to be
performed.
Faxed and hard copy proposals ARE NOT acceptable. All RFPs must be
submitted by the date and time of public opening (see above). All proposals
must be submitted electronically through the ESM Solutions electronic sourcing
site. Please note that all vendors will have to complete an on-line registration
process prior to submitting your proposal. A step-by-step supplier registration
guide is posted to the college’s website for your reference. General supplier
guides are also available on the ESM website. If you have any questions during
the registration process, contact ESM Solutions Customer Support (877) 9697246 Option 3.
Registration Link:
https://supplier.esmsolutions.com/registration#/registration/contactInformation/
General Supplier Guide (ESM Documents):
https://support.esmsolutions.com/hc/en-us/sections/115000917048-SupplierGuides
Supplier Registration Guide (JJC Document):
https://www.jjc.edu/sites/default/files/Purchasing/FY2019/Supplier%20Registratio
n%20Screenshots%20Final.pdf
Please note the electronic sourcing tool will allow you to attach supporting
documentation.
RFPs not submitted in the format as instructed by this RFP will not be
accepted.
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Submissions must include the signed Certification of Contract/Bidder agreement
found in Exhibit B.
Accuracy of Proposals / Withdrawal of Proposals prior to RFP Opening:
Proposals will represent a true and correct statement and shall contain no cause
for claim of omission or error. Proposals maybe withdrawn in writing or by
facsimile (provided that the facsimile is signed and dated by vendor's authorized
representative) at any time prior to the opening hour. However, no proposal may
be withdrawn for a period of one hundred twenty (120) days subsequent to the
opening of the RFP without the prior written approval of Joliet Junior College.
D. Advice
Questions concerning this RFP will be answered if sent through the ESM
sourcing solutions tool, under the Q & A section for the solicitation on or before
August 12, 2019 by 2:00 p.m. CST
All questions and answers will be published on the ESM sourcing tool in the Q&A
section by end of business day on August 15, 2019 by 5:00 p.m. CST.
E. Addenda
The only method by which any requirement of this solicitation may be modified
is by written addendum.
F. Insurance
The supplier performing services for JJC shall:
Maintain worker's compensation insurance as required by Illinois statutes, for all
employees engaged in the work.
Maintain commercial liability, bodily injury and property damage insurance
against any claim(s), which might occur in carrying out the services, referenced
in this RFP. Minimum coverage will be TWO MILLION DOLLARS ($2,000,000)
liability for bodily injury and property damage including product liability and
completed operations.
Provide motor vehicle insurance for all owned, non-owned and hired vehicles
that are used in carrying out the services described in this RFP. Minimum
coverage shall be TWO MILLION DOLLARS ($2,000,000) per occurrence
combined single limit for automobile liability and property damage.
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G. Taxes
JJC is exempt from all federal excise, state and local taxes unless otherwise
stated in this document. In the event taxes are imposed on the services
purchased, JJC will not be responsible for payment of the taxes. The supplier
shall absorb the taxes entirely. Upon request, JJC's Tax Exemption Certificate
will be furnished.
H. Indemnification
The supplier shall protect, indemnify and hold JJC harmless against any liability
claims and costs of whatsoever kind and nature for injury to or death of any
person or persons and for loss or damage to any property occurring in
connection with or in any incident to or arising out of occupancy, use, service,
operations or performance of work in connection with the contract, resulting in
whole or in part from the negligent acts or omissions of the supplier.
I.

Disclosure
Vendor shall note any and all relationships that might be a conflict of interest
and include such information with the bid.

J. Term of Contract
Any contract, which results from this RFP, shall be for a period of 36 months.
Assuming continued availability of funding; JJC may, at its sole option and with
the consent of the supplier renew the contract for up to an additional (two) 12month terms.
K. Blackout Period
After the College has advertised for proposals, no pre-proposal vendor shall
contact Gallagher Benefit Services or any College officer(s) or employee(s)
involved in the solicitation process, except for interpretation of specifications,
clarification of bid submission requirements or any information pertaining to prebid conferences. Such vendors making such request shall email Janice Reedus,
Director of Business & Auxiliary Services, at purchasing@jjc.edu. No vendor
shall visit or contact any Gallagher Benefit Services employee or any College
officers or employees until after the proposal is awarded, except in those
instances when site inspection is a prerequisite for the submission of a proposal.
During the black-out period, any such visitation, solicitation or sales call by any
representative of a prospective vendor in violation of this provision may cause
the disqualification of such bidder’s response.
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III.

General Terms and Conditions
A. Applicability
These general terms and conditions will be observed in preparing the proposal to
be submitted.
B. Purchase
After execution of the contract, purchases will be put into effect by means of
purchase orders and suitable contract documents executed by the Director of
Business and Auxiliary Services.
C. Right to Cancel
JJC may cancel contracts resulting from this RFP at any time for a breach of any
contractual obligation by providing the contractor with thirty-calendar days written
notice of such cancellation. Should JJC exercise its right to cancel, such
cancellation shall become effective on the date as specified in the notice to
cancel.
D. Governing Law and Venue
This contract shall be construed in and governed under and by the laws of the
State of Illinois. Any actions or remedies pursued by either party shall be pursued
in the State and Federal Courts of Will County, Illinois, only after Alternate
Dispute resolution (ADR) has been exhausted.
E. Dispute Resolution
JJC and the contractor shall attempt to resolve any controversy or claim arising
from any contractual matter by mediation. The parties will agree on a mediator
and shall share in the mediation costs equally.
F. Costs
All costs directly or indirectly related to preparation of a response or oral
presentation, if any, required to supplement and/or clarify a proposal shall be the
sole responsibility of and shall be borne by the vendor.
G. Proprietary Information
Vendor should be aware that the contents of all submitted proposals are subject
to public review and will be subject to the Illinois Freedom of Information Act. All
information submitted with your proposal will be considered public information
unless vendor identifies all proprietary information in the proposal by clearly
marking on the top of each page so considered, "Proprietary Information." The
7

Illinois Attorney General shall make a final determination of what constitutes
proprietary information or trade secrets.
While JJC will endeavor to maintain all submitted information deemed proprietary
within JJC, JJC will not be liable for the release of such information.
H. Business Enterprise Program (BEP)
Minorities, Females, and Persons with Disabilities Participation and Utilization
Plan:
Joliet Junior College will make every effort to use local business firms and
contract with small, minority-owned, and/or women-owned businesses in the
procurement process. This solicitation contains a goal to include businesses
owned and controlled by minorities, females, and persons with disabilities in the
College’s procurement and contracting processes in accordance with the State of
Illinois’ Business Enterprise for Minorities, Females, and Persons with Disabilities
Act (30 ILCS 575). Because these goals vary by business ownership status and
category of procurement, we urge interested businesses to visit the Department
of Central Management Services (CMS), Business Enterprise Program (BEP) to
obtain additional details. To qualify, prime vendors or subcontractors must be
certified by the CMS as BEP vendors prior to contract award. Go to
(http://www2.illinois.gov/cms/business/sell2/bep/Pages/default.aspx) for complete
requirements for BEP certification. For applicable projects, vendors may be
asked to submit a utilization plan and letter of intent that meets or exceeds the
identified goal. If a vendor cannot meet the goal, documentation and explanation
of good faith efforts to meet the specified goal may be required within the
utilization plan.
I.

Negotiation
JJC reserves the right to negotiate all elements, which comprise the vendor's
proposal to ensure the best possible consideration, be afforded to all concerned.
JJC further reserves the right to waive any and all minor irregularities in the
proposal, waive any defect, and/or reject any and all proposals, and to seek new
proposals when such an action would be deemed in the best interest of JJC.

J. Award
The successful vendor, as determined by JJC, shall be required to execute a
contract for the furnishing of all services and other deliverables required for
successful completion of the proposed project. The supplier may not assign, sell,
or otherwise transfer its interest in the contract award or any part thereof without
written permission from JJC.
K. Retention of Documentation
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All proposal materials and supporting documentation that is submitted in
response to this proposal becomes the permanent property of JJC and
Gallagher.
L. Opening of Proposals
Proposals will be opened in a manner that avoids disclosure of the contents to
competing vendors. Contents for proposals will remain confidential during the
negotiations period. Only the proposal number and the identity of the vendor
submitting the proposal response will be made available to the public.
IV.

Proposal Terms and Conditions
A. Basis for Quotation
1. Your proposal should include a quotation for the plan design that is
attached to this proposal. If you cannot administer any of the plan design
features, your proposal must define what those features are.
2. Any variance between the requested plans and/or options and your
proposal should be clearly outlined in your response.
Please include a sample policy for coverage quoted.
3. Quote current plan as follows:


Employee Assistance Program

See Appendix II for current Plan and Contract
4. Submit your answers to the questionnaire - Exhibit A
5. Any variance between the requested plan and/or your proposal should be
clearly outlined in a Cover Letter as well as on the Rate Summary Form.
V.

Evaluation
In evaluating the proposals submitted, JJC will apply the "Best Value" standard in
selecting the supplier to be awarded a contract for this project. Purchase price is
not the only criteria that will be used in the evaluation process.
Any award resulting from this RFP will be made to that vendor whose offer
conforms to the RFP and it is determined to be the most advantageous, of "best
value" to JJC, in the sole judgment of JJC.
The selection process will include, but not be limited to, the following
considerations:
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An evaluation committee comprised of JJC employees and consultant will conduct
the evaluation of the proposals.
Following the initial evaluation, the evaluation committee may decide to contact one
or more of the proposers to obtain clarification to various responses given in the
proposal submission. As a result of these follow-up clarifications or questions, scores
may be adjusted based on the responses.
The evaluation committee reserves the right to choose a short list of finalists it
considers to be in the best interest of the College. These finalists may then be
scheduled for interviews with the evaluation committee. At the time of finalist
selection and prior to proposal presentations, the evaluation committee may, at its
sole discretion, contact references for any or all of the finalists.
JJC shall be the sole judge of which Proposer best meets the unique needs of JJC
based on the review of the entire applicable proposal, responses to follow-up
questions, interviews and reference checks provided by the Proposer.
A. Proposal Evaluation Criteria
This Request for Proposal will be reviewed and evaluated based on the following
criteria:
1. Breadth and Quality of Services
2. Experience and references
3. Clarity and thoroughness of RFP responses
4. Pricing and Terms
B. Best and Final offers
At the sole discretion of JJC, those Proposer(s) most likely to be awarded a contract
may be requested to submit a Best and Final Offer (BAFO) in order to further clarify
the deliverables, contract language, or costs presented in the Proposers RFP. If a
Best and Final Offer is requested, the BAFO will be evaluated against the stated
criteria. There is no obligation on the part of JJC to request a BAFO from any or all of
the Proposers responding the RFP so Proposers are encouraged to submit their best
RFP effort with their original submission.
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EXHIBIT A
RFP QUESTIONNAIRE
Please directly and completely respond to each of the following items as they are presented. Each
item applies to all lines of coverage unless specifically indicated. If you deviate from the
specifications or bidding conditions, indicate these deviations clearly in your cover letter.
GENERAL
1. Please confirm the following and clearly specify any and all contingencies on which your
proposal rates are based:
A. Renewal Requirements
Renewal Rates must be quoted and guaranteed for a minimum 36-month
period, January 1, 2020 through December 31, 2023.
We require renewal notification 4 months prior to a rate change date. The Carrier
will notify Joliet Junior College and GBS in writing of its intent to renew or not
renew. If the Carrier proposes to renew, the letter will describe in detail all
proposed changes in the plan, if any, including rates and policy wording and
provisions.
B. Eligibility
Eligibility requirements are determined by Joliet Junior College. All Full-Time
employees and their families would be eligible for the Employee Assistance
Program (EAP).
C. Rate and Coverage Adjustments
All rates and fees are to be guaranteed for the full term of the first contract period.
Renewal rate adjustments will be made on the plan's anniversary date.
In addition to the minimum 36-month rate and fee guarantee period, it is intended that
no changes will be implemented off anniversary (January 1 of each year).
D. Commissions
All rates presented should be represented Net Commission.
E. Enrollment
Decisions on how plan information will be given to participants during enrollment
meetings and how they will be conducted will be made by Joliet Junior College and
GBS after consultation with the Carrier involved.
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F. Communication Materials
GBS may require the Contractor to provide, at a minimum, the following items as part
of a comprehensive communications package designed to improve understanding of
the EAP program:

1.

A customized booklet with an easy to read format and language designed for
easy reference and technical accuracy. Any booklets/material must be in
compliance with all applicable federal and state laws. Joliet Junior College
may provide input on booklet wording and reserves the right to approve prior
to printing.

2.

Joliet Junior College and GBS reserve the right to have input on the planning
of the annual communications program and all materials, and to edit and
approve copy prior to printing or production.

GBS agrees to proof and return for changes or to approve all such copy in a timely
manner and in accordance with a predetermined and agreed upon production
schedule.
G. Negotiations
Contractors should make all conditions of their offer clear and may state stipulations
in conjunction with the rate proposals or other parts of the proposal, but GBS reserves
the right to negotiate such matters with the Proposer in discussions prior to contract
award.
H. Performance Guarantees
Joliet Junior College & GBS expects the selected Proposer to deliver a very high level
of customer service, accuracy, and customer satisfaction. Please note Joliet Junior
College & GBS will give strong consideration for those Proposers who offer
performance guarantees.
I.

Meetings
A condition of this contract may require attendance from time to time, and as
requested, at meetings with Joliet Junior College members.

J. Non-Liability/Indemnification/Hold Harmless
Neither Joliet Junior College/GBS nor any of its officers or employees will be liable
for, and the Contractor agrees to hold Joliet Junior College/GBS, its officers and
employees harmless from any claims, injury, demand, or judgment based upon
contract, tort, or other grounds (including warranty of merchantability) arising out of
any acts or failure to act by Proposer pursuant to the Agreement or otherwise.
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K. Status of Contractor
The Contractor, their agents and employees are independent contractors
performing professional services for Joliet Junior College/GBS and are not
employees of Joliet Junior College/GBS. The Contractor warrants that the
recommendations, guidance, and performance of any person assigned under the
contract will be in accordance with sound professional standards and the
requirements of the contract.
L. Assignment and Subcontracting
The Contractor will not assign or transfer any interest in the contract nor will the
Contractor subcontract any portion of the services to be performed under the
contract, without the prior written approval of GBS and Joliet Junior College.
M. Confidentiality
The relationship between the Contractor and Joliet Junior College/GBS will be that of
Contractor and Client/Broker. Any information and other data developed or acquired
by or furnished by the Contractor in the performance of the contract will be kept
confidential and will not be made available to any individual or organization without
the prior written approval of GBS. The Contractor will return all information and other
data developed, acquired, or furnished by the Contractor in the performance of the
contract to GBS within thirty (30) days of the termination date of the contract.
N. Amendment
The contract will not be altered, changed, or amended except by an instrument in
writing executed by the parties.
O. Responsibility For Compliance With Legal Requirements
The Contractor’s products, services, and facilities will be in full compliance with all
applicable federal, state, and local health, environmental, and safety laws, regulations,
standards, and ordinances, regardless of whether or not they are referred to by this
contract.
P. No Third Party Rights
This contract will not be construed to create any rights enforceable by any entity
or individual not a party to the contract.
Q. Severability
Should any provision of this contract be found to be void or unenforceable, that
provision will be severed from this contract and the remaining provision will
continue in full force and effect and will constitute the agreement of the parties.
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REFERENCES
The Proposer must submit a minimum of three client references that are similar in nature that
can be used as references. Service provided to those customers must compare to that which
will be required under this RFP. In addition, please provide a list of three clients who have
terminated your services within the last three years. Include a full explanation of their reasons
for terminating your services. Include the following for each reference:
a. Company Name
b. Name of Contact
c. Title of Contact
d. Telephone Number
e. Dates and types of services provided
COMPANY/SERVICE TEAM
1. Provide a brief company history and detail your growth in EAP services.
2. Where will our lead account team be located and what are the hours of operation for
management and employees?
3. Who will be the company's primary liaison with Joliet Junior College and GBS?
Provide a resume or an outline of this individual's experience and qualifications.
Confirm this individual will be dedicated to Joliet Junior College.
4. What licenses do your EAP Behavioral Health Professionals hold? Are they licensed
to practice in the state of Illinois?
5. Describe your network including how many Behavioral Health Professionals you have
in the Chicagoland area?
6. What are your credentialing standards for you Behavioral Health Professionals?
7. Do you own your own network or subcontract? If you subcontract, how do you ensure
subcontractors meet your credentialing standards?
FINANCIAL
1. What is your grace period for premium remission? What is your late charge for late
premium remission?
2. Do you assess any additional charge in the event of the group policy is terminated?
3. Describe your invoicing procedure?
4. Will you provide performance guarantees for plan implementation and ongoing service?
Please describe.
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ADMINISTRATION/COMMUNICATION
1. Provide an outline of your utilization goals for Joliet Junior College.
2. Describe how your actions will help achieve utilization.
3. Describe the actions you would take to improve utilization of the EAP program if
utilization declines.
4. Will you provide Joliet Junior College with quarterly utilization reports? (provide
sample)
5. Will your reporting include comparative data and/or industry specific benchmarking?
(provide sample)
6. Will you attend Joliet Junior College’s Annual Benefit Fair? Confirm you have
included this in your proposal or Outline any additional cost attributable.
7. Will you attend Joliet Junior College’s various Open Enrollment Meetings? Confirm
you have included this in your proposal or Outline any additional cost attributable.
8. Confirm your proposal includes communication support.
9. Confirm your proposal includes an annual communication strategy for Joliet Junior
College’s approval?
10. Please provide samples of the following materials:
a. Employee Communication and Program promotional materials (template
emails, letters, flyers, wallet card and posters). Identify quantity provided
before any additional fees apply.
b. Annual Communication Strategy
11. Does your organization offer on-site training and education sessions for staff and
members? Provide course catalogs.
12. Is the Representative presenting these on-site sessions certified in content area ( ie:
Nutritionist, Financial Advisor, Lawyer, etc.)?
13. Are on-line sessions available?
14. Confirm your proposal includes bank hours for these sessions or any additional
charge attributable.
SERVICES
General Counseling
1. Confirm your proposal includes Three (3) Face to Face Assessments and Counseling
Sessions per issue/per family member.
2. Confirm your proposal includes Unlimited Telephonic Access to the EAP call center,
staffed 24/7/365
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a. Confirm the 24/7/365 call line is staffed by licensed behavioral health
professionals who will provide information and assessment.
3. Is video conferencing available for counseling sessions? If so, is this considered
a face to face visit or part of unlimited telephonic access?
4. Confirm counselors will refer members to providers in their corresponding medical
plan network?
5. Confirm your counselors provide multilingual support? What languages?
6. Confirm that answering machines or taped messages are not used.
7. Confirm you assist with monitoring compliance with the EAP Behavioral Health
Professional recommendations. Describe process.
8. Please describe your follow-up/relapse prevention protocol.

Work Life
1. Confirm you provide Caregiving Support including; Consultation, information, education
and referral services in connection with the following and describe:
a.
b.
c.
d.
e.
f.
g.
h.

Elder Care
Adoption
Child Care
Parenting
Summer Care
Special Needs/High Risk Adolescents
Education Loans
Academic Services

2. Confirm you provide Health & Wellness services/resources in connection with the
following and describe:
a. Children’s Health
b. Women’s Health
c. Men’s Health
d. Weight Loss/Nutrition
e. Fitness/Exercise
f. Safety
g. Stress Management
h. Disease Specific Information
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3. Confirm you provide Legal/Financial Support resources in connection with the following
and describe:
a. Financial Planning/Counseling (including retirement, college prep & mortgages)
b. Legal Services
c. Will Preparation
d. Tax Preparation
e. Credit Counseling
f. Financial Wellness
g. Identity Theft
4. Confirm you provide Daily Life resources in connection with the following and describe:
a. Consumer Information
b. Relocation
c. Travel
d. Pet Care
CRISIS MANAGEMENT
1. Describe your Crisis Management Support Services and Critical Incident De-Briefing
Services?
a. Will you be able to provide immediate Critical Incident Support? Define
Immediate.
2. Outline your proposed bank of hours and rollover for this provision.
Supervisor/Management Support
1. Confirm your proposal includes and describe your Support/Resources for Managers,
Supervisors and Human Resource Professionals and specific training for staff prior to
implementation of the EAP.
2. Please describe and provide timing of any ongoing training for staff post implementation.
3. Describe the Management Referral Process.
4. Do you offer any fee-based support services (i.e. B.I.T team, executive coaching for
disruptive professionals etc.)? If so, please describe your services.
Implementation
1. Describe your implementation process and provide your Implementation timeline
assuming the effective date of January 1, 2020
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EXHIBIT B
CERTIFICATION OF CONTRACT/BIDDER
The below signed contractor/bidder hereby certifies that it is not barred from bidding on this or
any other contract due to any violation of either Section 33E-3 or 33E-4 of Article 33E, Public
Contracts, of the Illinois Criminal Code of 1961, as amended. This certification is required by
Public Act 85-1295. This Act relates to interference with public contracting, bid rigging and
rotating, kickbacks and bribery.

_________________________________
SIGNATURE OF CONTRACTOR/BIDDER

_________________________________
TITLE

________________________________
DATE

THIS FORM MUST BE RETURNED WITH YOUR BID
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APPENDIX I
CENSUS DATA
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APPENDIX II
Current Plan/Contract

20

