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Gaining access to the 

free online tutoring

BEFORE YOU CAN ACCESS THIS 

PROGRAM, you must either call or 

email the Academic Skills 

Center to register.



Gaining access to the 

free online tutoring

Call Leslie Kolesar at (815) 280-6667 

OR

Call Stephanie Braun at (815) 280-2824

OR

Email academicskillscenter@jjc.edu

When you contact us, provide us with your

•First Name

•Last Name

•JJC email address

•JJC ID number

mailto:academicskillscenter@jjc.edu


Gaining access to the 

free online tutoring

Once you have registered, you are ready to view the rest of this 

presentation.



Make sure you 

have enabled 

pop-ups.

Go to www.jjc.edu

Click on the 

“iCampus” icon.
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Accessing the Program

http://www.jjc.edu/


Accessing the Program

You have now 

entered the 

iCampus log-in 

page.

Log in using your 

JJC (email) 

username and 

password.  



Accessing the Program

You have now entered 

your personal iCampus

page; please note that 

your page may look a 

little different than the 

sample.

Locate Community 

Groups and click on 

“Academic Skills Center 

Online Tutoring.”



Accessing the Program

Click “Get Tutoring 

Now” to enter the 

Smarthinking

Online Tutoring 

Program.



Using the Program

You have now 

entered the 

Smarthinking Online 

Tutoring main page.

Scroll to the bottom 

and click on “Need 

more practice on the 

White Board?”



Using the Program

The “White Board” is 

where you will 

communicate with your 

tutor during your live 

sessions. 

You can type anywhere 

on the board and can 

use multiple pages.



Using the Program

The buttons along the 

edge allow you to 

insert different math 

functions. 

Your questions and 

responses are blue. 

Your tutor’s responses 

are red. 



Using the Program

Once you are finished 

practicing, close the 

“White Board” and 

return to the tutoring 

home page. 



Using the Program

You have now 

returned to the 

Smarthinking

Online Tutoring 

main page.

Here you will find 

five different 

options. 



Option One: 
“Connect with an E-Structor Now!”

Use this option to receive 

live help. 

It is important to note that 

not all tutors are available at 

all times, so plan ahead. 



Option Two: 
“Schedule a Personal Session”

Use this option to schedule 

an ONLINE tutoring 

appointment.  

(To schedule an in-person

ASC tutoring appointment, 

call 815-280-2261.)

Appointments must be made 

48 hours in advance. 



Option Three: 
“Submit Your Writing”

Use this option when you 

want a tutor to review a 

writing assignment. 

Responses will be sent to 

your “Smarthinking” Inbox 

located on the Smarthinking

Online Tutoring main page.



Option Three: 
“Submit Your Writing”

Tutors will not proofread your 

paper, but you can ask for 

specific help with things like 

transitions and coherence. 

The turnaround time for a 

response can take up to 24 

hours, so plan ahead.  



Option Four: 
“Submit  a Question”

Use this option if a tutor is 

unavailable or if you just have 

a question and don’t need a 

response right away. 

Responses will be sent to 

your “Smarthinking” Inbox 

located on the Smarthinking

Online Tutoring main page.



Option Four: 
“Submit  a Question”

The turnaround time for a 

response can take up to 24 

hours, so plan ahead.  



Option Four: 
“Academic Resources”

This option provides you 

with numerous study 

materials to help you be 

successful throughout the 

semester. 



Using the Program

In order to ensure this great service is available in the future 

make sure that you log out when you are not actively 

participating with a tutor.

After using the Online Tutoring Program:

• Take the survey to let us know what you liked and did not like.

• Tell your friends about the service.
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