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Student Survey

Spring 2002, Spring 2003

‘Cost of Tuition

Based on Student Satisfaction Survey

2003 2002 Difference 2003 2002 Difference
Response | Count | Percent | Count| Percent | Count| Percent Count | Percent | Count | Percent | Count | Percent
Poor 19 5.3% 19 5.8% 0 -0.5% Percent of Good/Excellent Responses
Fair 32 8.9% 37 11.3% 5 .2.4% 210 | 582% | 178 | s543% | 32 [ 39%
Average 100 27.7% 94 28.7% 6 -1.0%
Good 120 33.2% 110 33.5% 10 -0.3%
Excellent 90 24.9% 68 20.7% ] 4.2%
Total 381 100.0% 328 100.0% 33 0.0%
r— — —
Never Used 76 16.6% 24 6.6% 52 10.0%
Missing 20 4.4% 9 2.5% 11 1.9%
| Total 457 100.0% 361 100.0% 96 0.0%
2003 2002 Difference 2003 2002 Difference
Response | Count| Percent | Count| Percent | Count| Percent Countl Percent Countl Percent Countl Percent
Poor 28 7.8% 2 6.9% 6 0.8% Percent of Good/Excellent Responses
Fair 34 9.4% 41 12.9% E -3.5% 187 | 51.8% | 153 | 483% [ 34 | 3s%
Average 112 31.0% 101 31.9% 11 -0.8%
Good 107 29.6% 96 30.3% 11 0.6%
Excellent 80 22.2% 57 18.0% 23 4.2%
Total 361 100.0% 317 100.0% 44 0.0%
Never Used 75 16.4% 28 7.8% 47 8.7%
Missing 21 4.6% 16 4.4% 5 0.2%
| Total 457 100.0% 361 100,0% 96 0.0%
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