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Student Survey

Spring 2002, Spring 2003

2002

2003 Difference 2003 Difference
Response | Count| Percent | Count| Percent | Count| Percent Countl Percent Coun‘tl Percent Countl Percent
Poor 102 25.7% 69 21.3% 33 4.4% Percent of Good/Excellent Responses
Fair 56 14.1% 54 16.7% 2 26% 157 | 395% | 132 | 407% | 25 | -1.2%
Average 82 20.7% 69 21.3% 13 -0.6%
Good a3 23.4% 72 22.2% 21 1.2%
Excellent 64 16.1% 60 18.5% 4 -2.4%
Total 397 100.0% 324 100.0% 73 0.0%
Never Used 26 57% 17 4.7% 9 1.0%
Missing 34 7.4% 20 5.5% 14 1.9%
Total 457 100.0% 361 100.0% 96 0.0%

2003 2002 Difference 2003 2002 Difference
Response | Count| Percent | Count| Percent | Count| Percent Count | Percent | Count | Percent | Count | Percent

Poor 15 4.2% 16 5.3% - 1.1% Percent of Good/Excellent Responses

Fair 33 9.3% 24 8.0% 9 1.4% 224 | 635% | 195 | e48% | 20 | -1.3%

Average 81 22.9% 66 21.9% 15 1.0%

Good 148 41.9% 113 37.5% 35 4.4%

Excellent 76 21.5% 82 27.2% I 5.7%

Total 363 | 100.0% | 301 | 100.0% 52 0.0%

Never Used 59 12.9% 33 9.1% 26 38%

Missing 45 9.8% 27 7.5% 18 2.4%

Total 457 | 100.0% | 361 | 100,0% 96 0.0%

Based on Student Satisfaction Survey

2003 2002 Difference 2003 | 2002 Difference
Response | Count| Percent | Count| Percent | Count| Percent Count | Percent | Count | Percent | Count | Percent
Poor 8 2.4% 4 1.4% 4 1.0% Percent of Good/Excellent Responses
Fair 15 45% 18 6.4% 3 -1.9% 237 | 71.0% | 202 | 721% | 36 | -12% |
Average 74 22.2% 56 20.0% 18 2.2% T
Good 135 40.4% 113 40.4% 0.1%
Excellent 102 305% 89 31.8% 13 1.2%
Total 334 100.0% 280 100.0% 54 0.0% |
Never Used 81 17.7% 55 15.2% 26 25%
Missing 42 9.2% 26 7.2% 16 2.0%
Total 457 | 1000% | 361 | 100.0% 96 0.0%
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Student Survey

Spring 2002, Spring 2003

2003

Difference

2003

2002

2003

2002 Difference

Response | Count| Percent | Count| Percent | Count| Percent Count | Percent | Count | Percent | Count | Percent
Poor 6 1.6% 6 1.9% 0 0.3% Percent of Good/Excellent Responses

Fair 13 3.4% 9 29% 4 0.6% 304 | Bo4a% | 248 | 70.0% | 66 | 1.4%
Average 55 14.6% 51 16.2% 4 1.7%

Good 172 455% 143 455% 29 0.0%

Excellent 132 34.9% 105 33.4% 27 1.5%

Total 378 | 1000% | 314 | 100.0% 64 0.0%

Never Used 38 8.3% 23 6.4% 15 1.9%

Missing 41 9.0% 24 6.6% 17 23%

Total 457 | 1000% | 381 | 100.0% 96 0.0%

2002

e

2003
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Difference

Based on Student Satisfaction Survey

Difference 2002
Response | Count| Percent | Count| Percent | Count| Percent Count | Percent | Count | Percent | Count | Percent
38% 14 4.6% 0 0.8% Percent of Good/Excellent Responses
5.4% 21 6.9% -1 15% 271 | 732% | 206 | 67.8% | 65 | 5.5%
17.6% 63 20.7% 2 32%
46.8% 120 39.5% 53 7.3%
26.5% 86 28.3% 12 -1.8%
100.0% | 304 | 100.0% 66 0.0%
10.1% 29 8.0% 17 2.0%
9.0% 28 7.8% 13 1.2%
1000% | 361 | 100.0% 96 0.0%
2053 2002 Difference 2003 _2.602 Difference
Percent | Count | Percent | Count| Percent Count | Percent | Count | Percent | Count | Percent
3.6% 9 4.8% 0 -1.1% Percent of Good/Excellent Responses
3.2% 12 6.3% -4 -31% 176 | 713% | 123 | e51% | 53 | 62%
21.9% 45 23.8% 9 1.9%
45.3% 69 36.5% 43 8.8%
Excellent 64 25.9% 54 28.6% 10 2.7%
Total 247 100.0% 188 100.0% 58 0.0%
Never Used 157 34.4% 138 38.2% 19 -3.9%
Missing 53 11.6% 34 9.4% 19 2.2%
Total 457 | 100.0% | 361 | 100.0% 96 0.0%
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Student Survey

Spring 2002, Spring 2003
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Difference

2003 Difference
Response | Count| Percent | Count| Percent | count| Percent Count | Percent | Count | Percent | count | Percent
Poor 29 8.3% 32 11.1% -3 -2.8% Percent of Good/Excellent Responses
Fair 25 7.2% 2 7.7% 3 0.5% 213 | 612% | 166 | 67.8% | 47 | 34%
Average 81 23.3% 67 23.3% 14 0.1%
Good 124 |  356% 101 352% 23 0.4%
Excellent 89 25.6% 65 22.6% 24 29%
Total 348 | 1000% | 287 | 100.0% 61 0.0%
Never Used 66 14.4% 49 13.6% 17 0.9%
Missing 43 9.4% 25 6.9% 18 25%
Total 457 | 1000% | 361 | 100.0% 96 0.0%

Difference

2003 Difference 2003 2002

Response | Count| Percent | Count| Percent | Count| Percent Countl Percent Countl Percent Courrll Percent
Poor 12 7.0% NA - - - Percent of Good/Excellent Responses
Fair 13 7.6% NA . . . 108 [ 632% [ o | - [ 18| -
Average 38 22% NA - = -
Good 56 32.7% NA - - -
Excellent 52 30.4% NA - - -
Total 71 100.0% 0 0.0% 171 100.0%
Never Used 236 51.6% NA - - -
|Missing 50 10.9% NA - - -
Total 457 100.0% 0 0.0% 457 100.0%
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