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Student Survey
Spring 2002, Spring 2003

2003 Difference 2003 2002 Difference
Response | Count| Percent | Count| Percent | Count| Percent Count | Percent | Count | Percent | Count | Percent
Poor 2 20% 3 4.7% 1 2.6% Percent of Good/Excellent Responses
Fair 3 31% 5 7.8% ] 48% | 67 | e8a% | 35 | s47% | 32 | 137%
Average 26 265% 21 32.8% 5 6.3%
Good 32 32.7% 21 32.8% 11 0.2%
Excellent 35 35.7% 14 21.9% 21 13.8%
Total 98 100.0% 64 100.0% 34 0.0%
Never Used 204 64.3% 249 69.0% 45 -4.6%
Missing 65 14.2% 48 13.3% 17 0.9%
Yokl S57 | 008% | 361 | 1000% 86 9.0%

2002

Based on Student Satisfaction Survey

Difference 2003 Difference
Response | Count| Percent | Count| Percent | Count| Percent Count | Percent | Count | Percent | Count | Percent
Poor 7 55% 6 5.9% 1 0.4% Percent of Good/Excellent Responses
Fair 10 7.9% 11 10.8% - 2.9% 81 | 638% | 65 | 637% | 16 | 0.1%
Average 29 22.8% 20 19.6% 9 3.2%
Good 44 34.6% 38 37.3% 6 2.6%
Excellent 37 29.1% 27 26.5% 10 27%
Total 127 | 1000% | 102 100.0% 25 0.0%
Never Used 265 58.0% 213 59.0% 52 -1.0%
Missing 65 14.2% 46 12.7% 19 1.5%
Total 457 | 1000% | 361 100.0% 96 0.0%
2003 26?]2 Difference 2003 2002 Difference

Response | Count| Percent | Count| Percent | Count| Percent Count | Percent | Count | Percent | Count | Percent
Poor 3 35% 1 1.9% 2 1.6% Percent of Good/Excellent Responses
Fair 6 7.0% 4 7.7% 2 0.7% 54 | 628% | 31 | s96% | 23 | 32%
Average 23 26.7% 16 30.8% 7 -4.0%
Good 28 32.6% 17 32.7% 1 0.1%
Excellent 26 30.2% 14 26.9% 12 33%
Total 86 100.0% 52 100.0% 34 0.0%
Never Used 307 67.2% 259 71.7% 48 -46%
Missing 64 14.0% 50 13.9% 14 0.2%
Total 457 | 100.0% | 381 100.0% 96 0.0% |
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Student Survey
Spring 2002, Spring 2003

2003 2002 Difference 2003 2002 Difference
Response | Count| Percent | Count| Percent | Count| Percent Count | Percent | Count | Percent | Count | Percent
Poor 6 6.7% 2 3.7% o 3.0% Percent of Good/Excellent Responses

Fair 3 3.3% 5 9.3% 2 59% 54 | 600% | 33 | e1a% | 21 | -1.1% |
Average 27 30.0% 14 25.9% 13 41%

Good 29 32.2% 21 38.9% 8 £.7%

Excellent 25 27.8% 12 22.2% 13 56%

Total 90 100.0% 54 100.0% 36 0.0%

Never Used 303 66.3% 254 70.4% 49 41%

|Missing 64 14.0% 53 14.7% 1 0.7%

Total 457 | 1000% | 361 | 100.0% 96 0.0% |

2003 2002 Diﬁerer:ce 2003 =5 2002 Difference
Response | Count | Percent | Count| Percent | Count| Percent Count | Percent | Count | Percent | Count | Percent
Poor 6 3.6% 3 2.3% 3 1.2% Percent of Good/Excellent Responses
Fair 6 36% 4 3.1% 2 0.4% | 118 | 702% | 99 | 773% [ 19 | 7.4%
Average 38 26% 22 17.2% 16 5.4%
Good 59 35.1% 50 39.1% 9 -3.9%
Excellent 59 35.1% 49 38.3% 10 -3.2%
Total 168 | 1000% | 128 | 100.0% 40 0.0%
Never Used 28 |  49.9% 183 50.7% 45 0.8%
[Missing 61 13.3% 50 13.9% 1 0.5%
[Total 457 100.0% 361 100.0% 96 0.0%

2002

Difference

2003

Based on Student Satisfaction Survey

2003 2002
Response | Count| Percent | Count| Percent | count| Percent Count | Percent | Count | Percent | Count | Percent
Poor 7 2.9% 4 2.3% 3 0.6% Percent of Good/Excellent Responses
Fair 11 4.6% 11 6.2% 0 1.7% 169 | 70.1% | 118 | 667% | 51 | 3.5%
Average 54 22.4% 44 24.9% 10 25%
Good 86 35.7% 69 39.0% 17 -3.3%
Excellent 83 34.4% 49 27.7% 34 6.8%
Total 241 | 1000% | 177 | 100.0% 84 0.0%
Never Used 156 341% 140 38.8% 16 -4.6%
Missing 60 13.1% 44 12.2% 16 0.9%
Total 457 | 100.0% | 381 | 100.0% 96 0.0%
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Student Survey

Spring 2002, Spring 2003

2002

2003 Difference 2003 2002 Difference
Response | Count| Percent | Count| Percent | Count| Percent Countl Percent Cnuﬂtl Percent Cuuml Percent
Poor 17 6.0% 13 5.8% 4 02% Percent of Good/Excellent Responses
Fair 21 7.4% 19 8.5% 2 1.1% 186 | 65.7% | 137 | 614% | 49 | 43%
Average 59 20.8% 54 24.2% 5 -3.4%
Good 89 31.4% 63 28.3% 26 3.2%
Excelient 97 34.3% 74 33.2% 23 1.1%
Total 283 100.0% 223 100.0% 60 0.0%
Never Used 116 25.4% 101 28.0% 15 -2.6%
Missing 58 12.7% 37 10.2% 21 2.4%
Total 457 100.0% 361 100.0% 96 0.0%
2003 2002 ) Differ;nce 2003 2002 Difference
Response | Count| Percent | Count| Percent | Count| Percent Count | Percent | Count | Percent | Count | Percent
Poor 13 4.6% 13 5.8% 0 -1.2% Percent of Good/Excellent Responses
Fair 15 5.3% 15 6.7% 0 1.4% 239 | 729% | 191 | e85% | 48 | 44%
Average 61 21.6% 60 26.9% 1 -5.4%
Good 138 48.8% 118 52.9% 20 -4.2%
Excellent 101 35.7% 73 32.7% 28 3.0%
Total 328 115.9% 278 125.1% 49 9.2%
Never Used 76 16.6% 50 13.9% 26 2.8%
Missing 53 11.6% 32 8.9% 21 2.7%
Total 457 100.0% 361 100.0% 96 0.0%
75 Prepared by Institutional Effectiveness
Other
Based on Student Satisfaction Survey 4/23/2003



