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Student Survey
Spring 2002, Spring 2003

2003 2002 Difference 2003 2002 Difference
Response | Count| Percent | Count| Percent | Count| Percent Countl Percent Cc;unt| Percent COuntI Percent
Poor 2 4.9% 1 3.8% 1 1.0% Percent of Good/Excellent Responses
Fair 2 4.9% 2 7.7% 0 -2.8% 26 | 634% | 15 | 577% | 11 | 7%
Average 11 26.8% 8 30.8% 3 -3.9%
Good 12 29.3% 6 23.1% 6 6.2%
Excellent 14 34.1% 9 34.6% 5 -0.5%
| Total 41 100.0% 26 100.0% 15 0.0%
Never Used 337 73.7% 284 78.7% + 53 -4.9%
Missing 79 17.3% 51 14.1% 28 3.2%
Total 457 100.0% 361 100.0% 96 0.0%

2003 2002 Difference 2003 2002 Difference
Response | Count| Percent | Count| Percent | Count| Percent Countl Percent Countl Percent CDHMI Percent
Poor 1 2.4% 1 2.0% 0 0.4% Percent of Good/Excellent Responses
Fair 2 48% 8 16.0% 5 11.2% 29 | 69.0% | 33 | 66.0% | 4 | 30%
Average 10 23.8% 8 16.0% 2 7.8%
Good 17 40.5% 8 16.0% 9 24.5%
Excellent 12 28.6% 25 50.0% -13 -21.4%
Total 42 100.0% 50 100.0% £ 0.0%
Never Used 335 73.3% 278 72.0% 57 1.3%
Missing 80 17.5% 58 15.0% 22 25%
| Total 457 100.0% 386 100.0% i | 0.0%

2003 2002 Difference 2003 2002 Difference
Response | Count| Percent | Count| Percent | Count| Percent Count | Percent | Count | Percent | Count | Percent
Poor 1 2.4% 1 3.7% 0 -1.3% Percent of Good/Excellent Responses

Fair 4 9.5% 2 7.4% 2 21% 27 | 6a3% | 16 | s593% | 11 | s5.0%
Average 10 23.8% 8 29.6% 2 -5.8%
Good 11 26.2% T 25.9% 4 0.3%
Excellent 16 38.1% 9 33.3% 7 4.8%
Total 42 1000% | 27 100.0% s 0.0%
Never Used 334 73.1% 276 76.5% 58 -3.4%
Missing 81 17.7% 58 16.1% 23 1.7%
Total 457 100.0% 361 100.0% 96 0.0%
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Student Survey

Spring 2002, Spring 2003

2003 2002 Difference Difference
Response | Count| Percent | Count| Percent | Count| Percent Count | Percent | Count | Percent | Count | Percent
Poor 1 2.4% 0 0.0% 1 2.4% Percent of Good/Excellent Responses
Fair 2 4.9% 3 12.5% A 7.6% 28 | 683% | 15 | e25% | 13 | s58% |
Average 10 24.4% 6 25.0% 4 -0.6%
Good 15 36.6% 6 25.0% 9 11.6%
Excellent 13 31.7% 9 37.5% 4 5.8%
Total 41 100.0% 24 100.0% 17 0.0% |
Never Used 333 72.9% 278 77.0% 55 -4.1%
Missing 83 18.2% 59 16.3% 24 1.8%
Total 457 1000% | 361 100.0% 9% 0.0%

Ll = s Bt R
2002 Difference 2003 2002 Difference
Response | Count| Percent | Count| Percent | Count| Percent Countl Percent Coum| Percent Coum] Percent
Poor 1 2.4% 0 0.0% 1 2.4% Percent of Good/Excellent Responses
Fair 2 4.9% 1 4.0% 1 0.9% 28 | 683% | 16 | e40% | 12 | a3
Average 10 24.4% 8 32.0% 2 -7.6%
Good 11 26.8% 7 28.0% 4 -1.2%
Excellent 17 41.5% 9 36.0% 8 5.5%
Total 41 100.0% 25 100.0% 16 0.0%
Never Used 335 73.3% 279 77.3% 56 -4.0%
Missing 81 17.7% 57 15.8% 24 1.9%
| Total 457 100.0% 361 100.0% 96 0.0%

Based on Student Satisfaction Survey

2003 2002 Difference 2003 2002 Difference

Response | Count | Percent | Count| Percent | Count| Percent Count | Percent | Count | Percent | Count | Percent
Poor 1 2.6% 0 0.0% 1 2.6% Percent of Good/Excellent Responses

Fair 3 77% 2 8.3% 1 0.6% 26 | 667% | 15 | s25% | 11 | a2%
Average 9 23.1% 7 29.2% 2 6.1%

Good 11 28.2% 7 29.2% 4 -1.0%

Excellent 15 38.5% 8 33.3% 7 51%
Total 39 100.0% 24 100.0% 15 0.0%

Never Used 337 73.7% 279 77.3% 58 -3.5%

Missing 81 17.7% 58 16.1% 23 1.7%
| Total 457 | 1000% | 361 | 100.0% 96 0.0%
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Student Survey

Spring 2002, Spring 2003

Difference

Based on Student Satisfaction Survey

2002 Difference 2003 2002
Response Count| Percent | Count| Percent Count | Percent | Count | Percent | Count | Percent
Poor 0 0.0% 1 2.4% Percent of Good/Excellent Responses

Fair 2 9.1% 1 1.9% 28 | e67% | 10 | 455% | 18 | 21.2%
Average 10 45.5% 0 21.6%
Good 4 18.2% 8 10.4%
Excellent 6 27.3% 10 10.8%
Total 22 100.0% 20 0.0%
Never Used 281 77.8% 52 -5.0%
Missing 58 16.1% 24 1.9%
Total 361 | 1000% | % | 00%
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