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Student Survey

Spring 2002, Spring 2003

riendliness of Academic Skills Staff

2002 Difference 2003 Difference
Response | Count | Percent | Count| Percent | Count| Percent Cuuntl Percent Cmmt[ Percent COunt] Percent
Poor 17 72% 4 2.2% 13 51% Percent of Good/Excellent Responses
Fair 8 3.4% 8 4.3% 0 0.9% 175 | 745% | 137 | 741% | 38 | o04%
Average 35 14.9% 36 19.5% -1 -4.6%
Good 78 33.2% 69 37.3% 9 -4.1%
Excellent 97 41.3% 68 36.8% 29 4.5%
}Q 235 100.0% 185 100.0% 50 0.0%
Never Used 157 34.4% 137 38.0% 20 -3.6%
Missing 65 14.2% 39 10.8% 26 3.4%
Total 457 100.0% 361 100.0% 96 0.0% |
2002 Difference 2003 2002 Difference
Response | Count| Percent | Count| Percent | Count| Percent C:ounil Percent Countl Percent Cmmtl Percent
Poor 15 6.4% 3 1.6% 12 4.8% Percent of Good/Excellent Responses
Fair 8 3.4% 1 0.5% 7 29% 174 | 747% | 139 | 755% | 35 | 09%
Average 36 15.5% 4 22.3% -5 -6.8%
Good 78 33.5% 77 41.8% 1 -8.4%
Excellent 96 41.2% 62 33.7% 34 7.5%
Total 233 100.0% 184 100.0% 49 0.0%
Never Used 158 34.6% 135 37.4% 23 -2.8%
Missing 66 14.4% 42 11.6% 24 2.8%
Total 457 100.0% 361 100.0% 96 0.0%
Difference 2003 2002 Difference
Response | Count| Percent | Count| Percent | Count| Percent Couml Percent Countl Percent Couml Percent
Poor 19 8.0% 1 0.6% 18 7.4% Percent of Good/Excellent Responses
Fair 7 2.9% 5 2.8% 2 0.2% 177 | 744% | 128 | 714% | 49 [ 33%
Average 5] 14.7% 46 25.6% -1 -10.8%
Good 88 37.0% 64 35.6% 24 1.4%
Excellent 89 37.4% 64 35.6% 25 1.8%
Total 238 100.0% 180 100.0% 58 0.0%
Never Used 155 33.9% 138 38.2% 1F -4.3%
Missing 64 14.0% 43 11.9% 21 21%
Total 457 100.0% 361 100.0% 96 0.0%
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Student Survey

Spring 2002, Spring 2003

Difference 2003 ZOE-_ Difference
Response Percent | Count| Percent Countl Percent Cnuntl Percent Cnuntl Percent
Poor 0.6% 17 71% Percent of Good/Excellent Responses
Fair 2.8% 2 0.2% 171 | 734% | 129 | 729% | 42 | 10%
Average 24.6% -6 -8.3%
Good 41.3% 16 -2.9%
Excellent 30.7% 26 3.9%
Total 100.0% 55 0.0%
Never Used 38.5% 20 -3.7%
|Missing 11.9% 21 2.1%
|Total 100.0% 96 0.0%
: Availability of information Before
Difference 2003 2002 Difference
Response Percent | Count | Percent Countl Percent Count[ Percent Courrt] Percent
Poor 1.7% 15 6.2% Percent of Good/Excellent Responses
Fair 45% 3 03% 163 | 745% | 117 | ee5% | 46 | s.0%
Average 27.3% -12 -11.5%
Good 38.1% 19 -0.3%
Excellent 28.4% 27 5.4%
Total 100.0% 52 0.0%
Never Used 163 35.7% 143 39.6% 20 -3.9%
Missing 66 14.4% 42 11.6% 24 2.8%
[ Total 457 100.0% 361 100.0% 96 0.0%
Difference 2003 2002 Difference
Response | Count| Percent | Count| Percent Count | Percent Countl Percent Count] Percent Countl Percent
Poor 17 8.5% 6 4.4% 11 41% Percent of Good/Excellent Responses
Fair 10 5.0% 2 1.5% 8 3.5% 134 | 673% | 98 | 726% | 38 | s3%
Average 38 19.1% 29 21.5% 9 -2.4%
Good 63 31.7% 54 40.0% 9 8.3%
Excellent 71 35.7% 44 32.6% 27 3.1%
Total 199 100.0% 135 100.0% 64 0.0%
Never Used 194 42.5% 182 50.4% 12 -8.0%
Missing 64 14.0% A4 12.2% 20 1.8%
| Total 457 100.0% 361 100.0% 98 0.0%
Prepared by Institutional Effectiveness
51 Acad Skills

Based on Student Satisfaction Survey

4/23/2003



Student Survey

Spring 2002, Spring 2003

Based on Student Satisfaction Survey

2003 2002 Difference 2003 4-2002 Difference
Response | Count| Percent | Count| Percent | Count| Percent Count | Percent | Count | Percent | Count | Percent
Poor 16 9.4% 6 4.4% 10 49% Percent of Good/Excellent Responses
Fair 10 5.8% 2 1.5% 8 4.4% 114 | 66.7% | 98 | 726% | 16 | 59%
Average 31 18.1% 29 21.5% 2 -3.4%
Good 55 32.2% 54 40.0% 1 7.8%
Excellent 59 345% 44 32.6% 15 1.9%
Total 171 | 100.0% | 135 | 100.0% 36 0.0%
Never Used 220 48.1% 182 50.4% 38 -2.3%
Missing 66 14.4% 44 12.2% 2 2.3%
Total 457 | 100.0% | 361 | 100.0% 96 0.0%
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