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Findings !om Seven Years of Research 
Fa" 1999-Fa" 2005



PROBLEMS ENCOUNTERED WHILE 
IN COLLEGE

Comparatively, JJC students have reported fewer personal and college-related problems over 
the last seven years, particularly in regard to financial problems.

Percent of Students who Reported Major Problems in the Following Areas, Fall 2005

Note. Students were allowed to select the option “Does not apply” for this question. Those responses were re-
moved from this table. Thus, the data represented in this table are only for students who replied that this area 
was applicable to them.
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Personal Financial Problems
Percent of Students who Reported Major Personal Financial Problems while 

Enro"ed in Co"ege, Fa" 2005

J J C N A T I O N A L

F A L L
Major 
Problem

Moderate 
Problem

Minor 
Problem

Not a 
Problem

Major 
Problem

Moderate 
Problem

Minor 
Problem

Not a 
Problem

1 9 9 9 10.5% 17.6% 24.8% 47.1% 19.8% 20.1% 24.7% 35.5%

2 0 0 0 18.3% 19.1% 24.5% 38.1% 14.8% 44.0% 16.9% 24.3%

2 0 0 1 14.0% 19.1% 28.1% 38.8% 21.2% 20.2% 23.9% 34.7%

2 0 0 2 13.9% 20.9% 24.5% 40.7% 21,9% 20.7% 23.9% 33.6%

2 0 0 3 19.4% 15.6% 24.6% 40.5% 21.9% 20.8% 24.1% 33.3%

2 0 0 4 16.3% 17.3% 25.1% 41.3% 22.3% 21.1% 24.3% 32.3%

2 0 0 5 18.7% 17.0% 29.1% 35.2% 21.7% 20.7% 24.9% 32.7%

Note. Students were allowed to select the option “Does not apply” for this question. Those responses were re-
moved from this table. Thus, the data represented in this table are only for students who replied that this area 
was applicable to them.
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Problems with Medical Expenses
Percent of Students who Reported Major Problems with Medical Expenses 

while Enro"ed in Co"ege, Fa" 1999-2005

J J C N A T I O N A L

F A L L
Major 
Problem

Moderate 
Problem

Minor 
Problem

Not a 
Problem

Major 
Problem

Moderate 
Problem

Minor 
Problem

Not a 
Problem

1 9 9 9 4.9% 6.7% 16.4% 72.0% 8.7% 9.2% 15.3% 66.8%

2 0 0 0 6.0% 8.7% 13.1% 72.1% 8.9% 9.7% 15.4% 66.0%

2 0 0 1 4.5% 5.0% 10.9% 79.7% 9.0% 9.7% 15.4% 65.9%

2 0 0 2 7.2% 7.2% 14.9% 70.6% 9.2% 9.8% 15.8% 65.1%

2 0 0 3 8.2% 13.0% 10.6% 68.1% 9.6% 9.8% 15.9% 64.6%

2 0 0 4 7.9% 7.5% 13.1% 71.4% 10.3% 10.3% 16.2% 63.2%

2 0 0 5 8.0% 9.7% 15.6% 66.7% 10.0% 10.3% 16.3% 63.4%

Note. Students were allowed to select the option “Does not apply” for this question. Those responses were re-
moved from this table. Thus, the data represented in this table are only for students who replied that this area 
was applicable to them.
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Health-Related Problems
Percent of Students who Reported Major Health-Related Problems while 

Enro"ed in Co"ege, Fa" 2005

J J C N A T I O N A L

F A L L
Major 
Problem

Moderate 
Problem

Minor 
Problem

Not a 
Problem

Major 
Problem

Moderate 
Problem

Minor 
Problem

Not a 
Problem

1 9 9 9 2.6 4.4 14.7 78.4 5.6 8.2 16.1 70.1

2 0 0 0 6.1 4.7 14.6 74.6 6.3 8.1 16.0 69.7

2 0 0 1 2.4 6.7 13.0 78.0 6.2 8.2 15.9 69.7

2 0 0 2 5.7 10.0 10.9 73.4 6.1 8.5 16.3 69.0

2 0 0 3 4.7 8.1 18.3 68.9 6.1 8.5 16.8 68.6

2 0 0 4 4.9 6.6 14.3 74.1 6.3 9.0 17.0 67.7

2 0 0 5 6.8 7.9 14.4 70.9 6.2 8.9 27.6 68.0

Note. Students were allowed to select the option “Does not apply” for this question. Those responses were re-
moved from this table. Thus, the data represented in this table are only for students who replied that this area 
was applicable to them.

JJC National

0%

15%

30%

45%

60%

75%

Major Problem Moderate Problem Minor Problem Not a Problem

	

 Joliet Junior Co"ege Office of Institutional Effectiveness 110



Problems with the Costs of Books & Materials
Percent of Students who Reported Major Problems with the Cost & Availability 

of Books & Related Materials while Enrolled in College, Fall 1999-2005

J J C N A T I O N A L

F A L L
Major 
Problem

Moderate 
Problem

Minor 
Problem

Not a 
Problem

Major 
Problem

Moderate 
Problem

Minor 
Problem

Not a 
Problem

1 9 9 9 11.6% 20.7% 25.2% 42.5% 14.9% 21.3% 27.1% 36.7%

2 0 0 0 11.0% 20.6% 29.9% 38.4% 16.2% 18.5% 26.9% 38.4%

2 0 0 1 9.5% 18.7% 29.8% 42.0% 14.6% 21.0% 25.8% 38.7%

2 0 0 2 8.9% 19.4% 30.9% 40.8% 16.0% 21.4% 26.1% 36.4%

2 0 0 3 10.7% 20.8% 32.6% 35.8% 16.8% 21.5% 26.0% 35.7%

2 0 0 4 14.4% 24.0% 30.8% 30.8% 18.3% 22.1% 26.3% 33.2%

2 0 0 5 14.7% 21.9% 29.9% 33.6% 17.4% 21.9% 26.6% 34.0%

Note. Students were allowed to select the option “Does not apply” for this question. Those responses were re-
moved from this table. Thus, the data represented in this table are only for students who replied that this area 
was applicable to them.
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Problems with the Cost of Transportation
Percent of Students who Reported Major Problems with the Cost of 

Transportation while Enrolled in College, Fall 1999-2005

J J C N A T I O N A L

F A L L
Major 
Problem

Moderate 
Problem

Minor 
Problem

Not a 
Problem

Major 
Problem

Moderate 
Problem

Minor 
Problem

Not a 
Problem

1 9 9 9 4.3% 11.7% 29.8% 54.2% 7.2% 13.7% 25.6% 53.4%

2 0 0 0 5.5% 13.0% 28.6% 52.9% 8.4% 15.7% 25.7% 50.2%

2 0 0 1 6.0% 13.5% 27.3% 53.2% 7.5% 14.7% 25.6% 52.3%

2 0 0 2 3.9% 16.1% 29.8% 50.2% 6.8% 14.3% 25.9% 53.0%

2 0 0 3 4.6% 10.7% 32.2% 52.5% 7.2% 14.4% 26.6% 51.8%

2 0 0 4 5.3% 17.5% 26.6% 50.7% 8.6% 15.8% 27.6% 48.0%

2 0 0 5 12.4% 22.2% 30.9% 34.6% 10.4% 17.5% 28.5% 43.6%

Note. Students were allowed to select the option “Does not apply” for this question. Those responses were re-
moved from this table. Thus, the data represented in this table are only for students who replied that this area 
was applicable to them.
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Transportation Problems
Percent of Students who Reported Major Problems with Transportation, Fall 2005

J J C N A T I O N A L

F A L L
Major 
Problem

Moderate 
Problem

Minor 
Problem

Not a 
Problem

Major 
Problem

Moderate 
Problem

Minor 
Problem

Not a 
Problem

1 9 9 9 6.1% 12.2% 19.3% 62.4% 10.1% 12.1% 20.3% 57.5%

2 0 0 0 9.6% 12.4% 21.3% 56.6% 10.5% 11.9% 19.7% 57.9%

2 0 0 1 6.4% 16.6% 27.1% 49.8% 9.6% 11.2% 19.2% 60.1%

2 0 0 2 11.0% 17.5% 22.9% 48.6% 11.4% 12.8% 20.2% 55.5%

2 0 0 3 15.1% 15.1% 23.5% 46.3% 11.8% 12.7% 20.1% 55.3%

2 0 0 4 13.2% 16.9% 27.8% 42.1% 12.3% 13.7% 21.5% 52.5%

2 0 0 5 11.1% 12.1% 23.8% 52.9% 11.8% 12.9% 20.9% 54.5%

Note. Transportation includes parking, access to public transportation, etc. Students were allowed to select the 
option “Does not apply” for this question. Those responses were removed from this table. Thus, the data rep-
resented in this table are only for students who replied that this area was applicable to them.
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Problems with Computer Costs
Percent of Students who Reported Problems with Computer Costs while Enrolled 

in College, Fall 2005

J J C N A T I O N A L

F A L L
Major 
Problem

Moderate 
Problem

Minor 
Problem

Not a 
Problem

Major 
Problem

Moderate 
Problem

Minor 
Problem

Not a 
Problem

1 9 9 9 14.6%     12.8% 11.8% 60.8% 20.8% 15.0% 16.1% 48.1%

2 0 0 0 10.9% 14.1% 22.7% 52.3% 18.8% 14.5% 16.3% 50.5%

2 0 0 1 9.3% 7.1% 17.2% 66.4% 18.3% 13.7% 16.0% 52.1%

2 0 0 2 9.4% 9.8% 14.5% 66.3% 17.2% 13.5% 16.6% 52.6%

2 0 0 3 11.6% 12.0% 15.3% 61.2% 16.9% 13.6% 16.7% 52.8%

2 0 0 4 10.8% 12.0% 19.0% 58.1% 16.3% 14.0% 18.0% 51.6%

2 0 0 5 11.5% 11.8% 20.9% 55.7% 15.3% 14.1% 18.0% 52.6%

Note. This chart & table are also in the section on Problems Associated with Dependent Care, Health, Transportation, 
Employment, & Finances. Students were allowed to select the option “Does not apply” for this question. Those 
responses were removed from this table. Thus, the data represented in this table are only for students who 
replied that this area was applicable to them.
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Problems with Job-Related Responsibilities
Percent of Students who Reported Problems with Job-Related Responsibilities 

while Enrolled in College, Fall 2005

J J C N A T I O N A L

F A L L
Major 
Problem

Moderate 
Problem

Minor 
Problem

Not a 
Problem

Major 
Problem

Moderate 
Problem

Minor 
Problem

Not a 
Problem

1 9 9 9 10.0% 17.7% 31.9% 40.4% 11.5% 20.3% 27.7% 40.5%

2 0 0 0 10.8% 20.1% 29.7% 39.4% 11.2% 19.8% 27.5% 41.5%

2 0 0 1 6.8% 17.5% 30.8% 44.9% 11.0% 19.3% 27.0% 42.6%

2 0 0 2 8.9% 18.5% 32.0% 40.6% 11.3% 19.1% 27.0% 42.5%

2 0 0 3 10.8% 22.7% 29.4% 37.1% 11.2% 19.2% 27.0% 42.6%

2 0 0 4 9.5% 21.8% 31.8% 36.9% 11.5% 19.7% 27.4% 41.4%

2 0 0 5 14.2% 20.1% 29.4% 36.3% 11.3% 19.4% 27.6% 41.8%

Note. Students were allowed to select the option “Does not apply” for this question. Those responses were re-
moved from this table. Thus, the data represented in this table are only for students who replied that this area 
was applicable to them.
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Problems Finding Acceptable Dependent Care
Percent of Students who Reported Problems with Finding Acceptable Child or 

Dependent Care while Enrolled in College, Fall 2005

J J C N A T I O N A L

F A L L
Major 
Problem

Moderate 
Problem

Minor 
Problem

Not a 
Problem

Major 
Problem

Moderate 
Problem

Minor 
Problem

Not a 
Problem

1 9 9 9 13.1% 16.4% 19.7% 50.8% 14.8% 16.1% 17.1% 52.1%

2 0 0 0 5.3% 25.0% 15.8% 53.9% 15.6% 15.8% 16.5% 52.2%

2 0 0 1 8.9% 13.3% 24.4% 53.3% 14.2% 15.5% 16.4% 53.9%

2 0 0 2 13.0% 15.6% 13.0% 58.4% 14.2% 15.5% 16.3% 54.0%

2 0 0 3 12.3% 12.3% 30.8% 44.6% 13.6% 15.9% 17.0% 53.5%

2 0 0 4 10.5% 10.5% 25.0% 53.9% 14.8% 16.4% 17.7% 51.1%

2 0 0 5 16.9% 10.8% 16.9% 55.4% 13.8% 16.6% 18.3% 51.4%

Note. Students were allowed to select the option “Does not apply” for this question. Those responses were re-
moved from this table. Thus, the data represented in this table are only for students who replied that this area 
was applicable to them.
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Problems with the Cost of Dependent Care
Percent of Students who Reported a Major Problem with the Cost of Child or 

Dependent Care while Enrolled in College, Fall 1999-2005

J J C N A T I O N A L

F A L L
Major 
Problem

Moderate 
Problem

Minor 
Problem

Not a 
Problem

Major 
Problem

Moderate 
Problem

Minor 
Problem

Not a 
Problem

1 9 9 9 10.3% 15.5% 19.0% 55.2% 18.6% 16.2% 16.0% 49.2%

2 0 0 0 11.5% 19.2% 15.4% 53.8% 19.4% 15.9% 14.8% 49.9%

2 0 0 1 17.1% 4.9% 24.4% 53.7% 18.0% 15.4% 14.6% 52.0%

2 0 0 2 13.3% 10.7% 13.3% 62.7% 18.2% 15.6% 15.0% 51.2%

2 0 0 3 20.0% 16.7% 15.0% 48.3% 17.8% 15.9% 15.0% 51.2%

2 0 0 4 15.3% 12.5% 25.0% 47.2% 19.4% 16.8% 15.3% 48.4%

2 0 0 5 22.2% 9.5% 11.1% 57.1% 18.9% 16.7% 15.6% 48.8%

Note. Students were allowed to select the option “Does not apply” for this question. Those responses were re-
moved from this table. Thus, the data represented in this table are only for students who replied that this area 
was applicable to them.
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Problems with Family Responsibilities
Percent of Students who Reported Problems with Family Responsibilities while 

Enrolled in College, Fall 2005

J J C N A T I O N A L

F A L L
Major 
Problem

Moderate 
Problem

Minor 
Problem

Not a 
Problem

Major 
Problem

Moderate 
Problem

Minor 
Problem

Not a 
Problem

1 9 9 9 10.0% 17.7% 31.9% 40.4% 11.5% 20.3% 27.7% 40.5%

2 0 0 0 10.8% 20.1% 29.7% 39.4% 11.2% 19.8% 27.5% 41.5%

2 0 0 1 6.8% 17.5% 30.6% 44.9% 11.0% 19.3% 27.0% 42.6%

2 0 0 2 8.9% 18.5% 32.0% 40.6% 11.3% 19.1% 27.0% 42.5%

2 0 0 3 10.8% 22.7% 29.4% 37.1% 11.2% 19.2% 27.0% 42.6%

2 0 0 4 9.5% 21.8% 31.8% 36.9% 11.5% 19.7% 27.4% 41.4%

2 0 0 5 14.2% 20.1% 29.4% 36.3% 11.3% 19.4% 27.6% 41.8%

Note. Students were allowed to select the option “Does not apply” for this question. Those responses were re-
moved from this table. Thus, the data represented in this table are only for students who replied that this area 
was applicable to them.
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