80%

64%

48%

32%

16%

0%

Strongly Agree/Agree

FALL
1999
2000
2001
2002
2003
2004

2005

Financial Aid Office

Students who Agree They Received All the Help They Needed from the Finan_-
cial Aid Office to Make Their Application for Financial Aid, Fall 2005

m JJC

Strongly
Agree

19.3%
25.0%
21.8%
25.0%
17.2%
21.1%

23.6%

Agree
18.7%
21.3%
17.3%
23.4%
20.1%
17.5%

16.0%

JJC

Neutral
28.3%

26.2%
27.2%
24.5%
27.6%
25.5%

22.0%

National

Neutral

Disagree
33.7%
27.4%
33.7%
27.2%
35.1%
38.8%

38.4%

Strongly
Agree

32.3%
32.5%
34.0%
34.2%
34.2%
33-4%

35.0%

Strongly Disagree/Disagree

NATIONAL

Agree
23.5%
24.3%
23.7%
23.2%
23.2%
23.4%

23.4%

Neutral

22.9%
21.8%
21.4%
21.5%
21.8%
21.9%

21.3%

Disagree
21.3%
21.5%
20.8%
20.5%
20.7%
21.3%

20.3%

Note. Students were asked to respond on a five-point scale to this question. In this table, “Disagree” includes

“Disagree” and “Strongly Disagree.” Students were also given the option to reply “Does not apply.” These re-

sponses are not included in the percentages in the table or chart.
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